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Wisconsin Department of Commerce
2009-2011 Biennial Budget

DIN 4001 - Electrical Program Consultant Staff

Proposal:

The Department requests additional funding for 2.0 FTE electrical consultant positions.
Current Status:

Currently, local units of government may require the licensing of electricians working in their
jurisdiction (these electricians are licensed by the Division), and may also require the regulation
of commercial electrical installation. Residential electrical installation is currently regulated
statewide via the Uniform Dwelling Code. Approximately 190 municipalities, covering the
population of half of the state, administer an electrician licensing and electrical wiring regulation
program. Currently, there are 9,429 individuals with electrical-related licenses, approximately
8,000 commercial electrical installation installations annually, and 12,000 residential electrical
installations annually.

The Department currently develops and administers rules regarding electrical wiring. Services
provided by the Department regarding electrical wiring consist of:

1) Consultation with delegated municipalities, inspectors, contractors, engineers, etc.;
approximately 8,000 consultations are conducted annually regarding commercial and
residential electrical installations;

2) Investigationsfinspections, including electrical installation, upon request and in response to
complaints; approximately 560 investigations/inspections conducted annually.

3) Provision of training and training development; approximately 60 training sessions annually.

In the remaining areas of the state, commercial electrical wiring is largely unregulated, although
the Department provides some consultation and inspection upon a complaint basis in those areas.

The program is currently staffed by 4.0 FTE engineering consultants, and associated
management and support staff.

Problem:

2007 Wisconsin Act 63 required the statewide licensing of all electricians and also statewide
inspection of electrical wiring. No staff was provided for the workload associated with the
legislation.

The Department anticipates providing for statewide inspection (i.e., providing inspection in
municipalities that do not provide for it) via third-party inspectors who would be certified by the
Department, The Department estimates an annual workload of 8,000 commercial electrical
installations in areas of the state where the municipality does not provide for such regulation.

\38



Providing for statewide regulation of commercial electrical installations would expand the
current workload as follows:

1) Consultation; estimated 4,000 additional consultations annually.
2) Investigations/inspections; estimated 100 additional investigations/inspections annually.
3) Provision of training; estimated 30 additional training sessions annually.

Additionally, the Department would conduct investigations related to complaints regarding
license holders, and work being done by individuals without a license. The Department
estimates 100 of such investigations would be conducted annually. The Department would also
develop a program to audit/monitor third party agents and delegated municipalities.

The Department anticipates approximately 10,000 new electrical-related licenses, creating an
additional workload to the existing electrical licensing program. The Department anticipates that
the licensing-related workload can be absorbed within cutrent resources, due to the 5 year period
that individuals have to obtain licensure and that many of the credentials administered by the
Department have shifted from 2 or 3 year terms to 4 year terms, creating workload efficiencies.

Solution:

The Department proposes the addition of 2.0 FTE engineering consultant positions to provide for
the additional workload resulting from statewide licensing of electricians and the statewide
regulation of commercial electrical installations.

Fiscal Impact:

2.0 FTE positions, and associated costs of $153,500 in the first year of the biennium and

$204,700 in the second year, would be budgeted to s. 20.143 (3) (j), Stats., Safety and Buildings
Operations, These costs would be funded by clectrician licensing revenue.
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Wisconsin Department of Commerce
2009-2011 Biennial Budget

DIN 4002 - IT Application Development Services
Proposal:

The Department requests additional supplies funding for the purpose of purchasing internally-
provided information technology (IT) application development services.

Current Status:

The Department currently has 6.55 FTE applications development staff (plus 1.0 FTE section
chief), with an annual budget of $718,100, located in the Department’s indirect pool. This staff
provides services throughout the Department related to the development of new IT applications,
and also to the maintenance of current IT applications. For example, customers now have the
ability to apply for grants on-line. The Department also now has the ability to electronically
exchange data regarding mechanical building objects requiring inspection — this information is
now electronically exchanged between the Department and state-employed inspectors, and also
between the Department and third-party, private inspection agents. Tt has reduced the amount of
time spent manually compiling, communicating and inputting information. IT applications

development has resulted in numerous efficiencies for the Department.

Annually, an hourly rate is calculated based on projected costs for this group and the estimated

number of service hours to be provided, and users of the service are charged for the number of

hours actually utilized. Ior FY09, the rate is $606.65 per hour, with an estimated 10,478 service
hours available.

Problem:

There is demand for IT applications development that is not being met. Each year, IT
applications development projects are suggested, but are not developed or development is
delayed due to unavailability of service hours. For example, development of an application that
would interface Department time reporting systems with the State’s Payroll Time and
Attendance system, and web-based calendaring for executive staff. The Department is lagging in
the provision of standard business applications (e.g., license application is limited to renewal and
payment via credit card is limited).

The increased demand has resulted from an increasingly complex IT environment, where the
provision of many services involves IT applications and potential projects abound. The
increased demand for services is primarily from the Division of Safety and Buildings.
Solution:

The Department proposes the addition of 1.0 FTE applications development staff position and

associated spending authority to the Division of Administrative Services, and authority for the
purchase of services to the Division of Safety and Buildings.

-



The addition of this position will allow the Department to provide more IT applications
development services, services that increase and enhance work processes, resulting in
efficiencies that benefit the Department and its customers. The addition 1.0 FTE position would
result in an additionat 1,650 hours of service. Examples of services to be provided are: further
expansion of credit card payment ability, registration for licensing exams, application for new
licenses, and plan review submittal.

Fiscal Impact:

The estimated cost of the proposed position is $57,700 in the first year of the biennium, and
$76,900 in the second year, which would be budgeted to s. 20.143 (4) (kd), Stats., Administrative
Services. These amounts would be funded by revenue collected from areas of the Department
(primarily Safety and Buildings) based on actual hours of service provided.

There would be a corresponding increase to Safety and Buildings supplies spending authority of
$78,800 in the first year of the biennium and $106,500 in the second year of the biennium.
These amounts would be budgeted to s. 20.143 (3) (j), Stats., Safety and Buildings Operations,
and would be funded by program revenue collected by the Division of Safety and Buildings.
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Wisconsin Department of Commerce
2009-2011 Biennial Budget

DIN 4003 - Ficld Staff Travel
Proposal:

The Department requests $59,100 annually in additional supplies funding for the Division of
Safety and Buildings for the purpose of funding increased travel costs for staff.

Current Status:

The Division of Safety and Buildings currently has 59.6 FTE staff that travel as part of their
daily activities. Most of this staff is field staff that conduct inspections, consultation and
investigations in an assigned area of the state. For example, the Division of Safety and Buildings
employs 5.0 FTE Elevator Inspectors who travel to conduct inspections of new elevator
installations and annual elevator inspections in their respective assigned areas.

1.0 FTE travels approximately 13,200 miles annually. Fuel prices in Wisconsin between July
2005 and July 2008 increased from $2.184 to $3.687, and increase of $1.503, which will

will result in an estimated $59,100 in annual, fuel-related travel expenditure increases for the
Division of Safety and Buildings during the 09-1 1 biennium.

Problem:

Increases in fuel costs have increased travel costs for the Division of Safety and Buildings. Over
the past several bienniums, there have been no increases to the budget of Safety and Buildings
for this cost.

Solution:

The Department proposes increasing Supplies spending authority for Safety and Buildings by
$59,100 in each year of the biennium to provide for increases in fuel costs that have occurred
since July 2005.

Fiscal Impact:

Increase in Supplies budget for s. 20.143 (3) (j), Stats., Safety and Buildings Operations, of

$59.100 in each year of the biennium. This amount would be funded by program revenue
collected by the Division of Safety and Buildings.
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DIN 4004
Technical Fix of Authorized FTE

The Department requests the elimination of 1.05 FTE positions in appropriation 241.
This technical change will align the Department’s authorized FTE positions with PMIS.
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DIN 4005 -- Administration of 2007 Wisconsin Act 125

2007 Wisconsin Act 125 gave Commerce the following goal-setting and benchmarking
responsibilities:

1. Establish clear and measurable goals for each economic development program.

2. Establish at least one benchmark for each goal.

3. Require each grant or loan recipient to submit to Commerce a report. Commerce must
annually independently verify these reports by testing a sample.

4. Establish a method for evaluating projected results of programs with actual cutcomes.

5. Require recipients of $100,000 or more to submit a verified statement signed by a CPA and the
principal officer of the recipient.

6. Establish by rule policies and procedures to recoup payments, withhold payments, or impese
fines or penalties if a recipient submits false or misleading information or fails to comply with a
contract with the department.

Commerce has already begun implementing these tasks, and they have significantly increased
workload for the department. The Legislative Audit Bureau audit identified 87 economic
development programs at Commerce, of which 4 are eliminated by Act 125. The LAB has
identified 6 of these programs as already repealed, 5 as unfunded, and 10 as inactive. This left 62
programs for which Commerce is creating and tracking benchmarks and goals. Commerce is
comparing projected cutcomes fo actual outcomes for each award and work with businesses to
remedy any shortcomings. On a program level, the comparison needs to be statistically sound
because it will serve as the basis for proposing changes to the program.

Over the past 4 years, Commerce has made an average of 390 economic development awards
each year. If Commerce's sample size for testing is 20%, that would require Commerce to
independently verify on average 75 reports each year. Independent verification would consist of a
detailed review of the business's operations, which would include verification of job creation
{through examination of actual payroll records}, capital investment, worker training (through
examination of training records), and other investment included in the economic development
project funded by Commerce. Commerce estimates that each verification will take 30 hours,
which includes preparation (review of initial contract, report, statutes and administrative code),
travel, examination of records, report writing, development of remedies and working with the
business to effect remedies.

Commerce must also annually submit a comprehensive report assessing the economic
development programs it administers to the Joint Legislative Audit. Committee and the appropriate
standing committees of the Assembly and the Senate. This report contains information about:

1. The number of grants and loans made each year.

2. The amount of each grant and loan.

3. The name of each recipient,

4. The sum fotal of all grants and leans received by each recipient.

Seven other slate entities (UW System, DATCP, DNR, WHEDA, Tourism, WTCS, and DOT) must
also submit reports under the bill. Commerce is responsible for coordinating the development of
the programmatic goals and accountability measures of these entities to ensure that they are
adequate, compatible, and effective. Commerce is also responsible for ensuring that all entities
have their information readily accessible to the public on an Internet-based system.

These new responsibilities require 2.0 FTE positions at Commerce. They will be funded by an

expansion of the current loan origination fee. This 2% fee, which is authorized by 560.68 (3), is
currently levied on WDF awards of at least $200,000. It brings in approximately $50,000 each

Ive



year. Commerce is proposing expanding that fee to awards equal to or exceeding $100,000 in
the Diesel Idling, Gaming, and WDF programs. |n 2007, that expansion would have brought in
$270,000 in fees. '
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P. 0. Box 7970

i Madison, Wisconsin 53707
W !
commerce.wi.gov 608) 101

TDD #: (608) 264-8777

isconsin

Department of Commerce

STATUTORY CHANGES FOR THE 2009-2011 BIENNIAL BUDGET

Below is the prioritized list, by category, of the statutory changes that the Department is
requesting to be included in the 2009-2011 biennial budget. Drafting instructions will be
provided to the Legislative Reference Bureau, with a copy to the State Budget Office analyst.

Priority Proposed Statutory Change

High Act 255 Tax Credit Changes. To streamline the
administration of the program, and to provide a better
incentive to invest in companies doing research and
development, make the following changes:

¢ Change the claiming of the angel credit from 12.5% in the
first two years to 25% in the year the investment is made.
The venture firm credit is 25% in the year the investment
is made; making the angel credit consistent will ease
carry forward accounting and DOR tracking of the credits.
This change should be effective for tax years beginning
after 12-31-07.

¢+ Increase the per business cap on angel investments from
$1 million to $4 million. This would give angels and
venture firms the same cap, and would thus allow
businesses to determine the best way of receiving
investments. Under current law, the per business cap on
angel investments is $1 million, and the per business cap
on venture firm investments is $4 million (set by
administrative rule). This change should be effective for
tax years beginning after 12-31-07.

+ Delete the per angel investment cap in a business, which
is currently $2 million. This change should be effective
for tax years beginning after 12-31-07.

High Tax Credit Consolidation. Delete the current Enterprise
Development Zones, Community Development Zones,
Agricuitural Development Zones, Technology Development
Zones, and Airport Development Zones programs and
create a new consolidated tax credit program. The
program will aliocate tax credits to businesses for job
creation, capital investment, employee training, and job
retention (if connected to the location or retention of a
corporate headquarters in Wisconsin). The program will
be based on the provisions of 2007 Assembly Bill 794, with
the following changes:

+ Require Commerce by rule to establish a method for
allocating a portion of the tax credits to rural areas.

129
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High

+ Reqguire Commerce by rule to establish a method for
allocating a portion of the tax credits to small
businesses.

Film Credit Changes.

+ Production Expenditures Credit. Repeal the current

three-part credit and create a new single-part credit for
Production Expenditures. To qualify for the new credit,
at least 50% of the production must be shot in
Wisconsin. “Production expenditures” must be incurred
in Wisconsin and include the following:

1.

5.

An amount up to 25% on salaries, wages
andfor contract payments to all Wisconsin
residents, including actors that work on the
production in Wisconsin. The residents do not
have to be employees of the claimant. Fringe
benefits are included only if they are part of a
benefits package procured by the claimant,
and for benefits not required by either the state
or federal governments. The claimant must
show proof of Wisconsin income tax
withholding before credits are released. The
claimant must show proof of Wisconsin income
tax withholding before credits are released.

An amount up to 20% on salaries, wages,
and/or contract payments to all non-Wisconsin
residents. Payments to actors are not
inciuded. Eliminate the compensation of the
two highest paid non-Wisconsin workers.
Fringe benefits are not included. The claimant
must show proof of Wisconsin income tax
withholding before credits are released.

An amount up to 25% on non-labor production
expenses incurred in Wisconsin if paid to a
Wisconsin based vendor. Vendor means a
“bricks and mortar” storefront for at least one
year and has at least one employee.

An amount up to 20% on non-labor production
expenses incurred in Wisconsin if paidto a
non-Wisconsin based vendor. If the claimant
can prove hardship (cannot find a Wisconsin
vendor for the production expenditure),
Commerce will consider increasing the tax
credit up to 25% for the specific expense.

The new credit will be refundable.

¢ Film Production Company Investment Tax Credit. Make

the following changes to the credit:

\%0



Page 3

High

Medium

Medium

+

1.

Open up eligibility to other entities as long as
the purpose of the investment is for the making
of accredited productions as qualified under
the statutes, and meets the 50 percent test.
The current statute is a "brick and mortar”
investment tax credit for establishing a film
production company. It currently excludes
entities that make the investment but do not
qualify technically as a film production
company.

Revise the “first three taxable years” language
to reflect that existing companies can also be
eligible. Statute states that the credits are for
the first three taxable years that the claimant is
doing business in the state as a film production
company. This provision excludes existing film
production companies that want to invest in
infrastructure in the state.

3. Make the credit refundable.

Cap. Place a cap on the amount of credits that may be
allocated at up to $5 million per calendar year. If the
$5 million is not used in a given year, provide that it
cannot be carried forward to the next calendar year.

Expansion of the Loan Origination Fee. This 2% fee,

which is authorized by 560.68 (3}, is currently levied on
WDF awards of at least $200,000. It brings in
approximately $50,000 each year. Commerce is proposing
expanding that fee to awards equal to or exceeding
$100,000 in the Diesel Idling, Gaming, and WDF

programs.

In 2007, that expansion would have brought in

$270,000 in fees.

Repayments Appropriation for Wisconsin Energy

Independence Fund. Create an appropriation to receive

repayments from loans made from 560.143 (1) (tm).
Authorize Commerce to make loans and grants under
560.126 and 560.61 from the appropriation.

Diesel Idling Program. Remove language limiting the

number of diesel idling reduction units trucking companies
can apply for based on the number of eligible trucks in their

fleet. The language prevents access to funds for many

trucking companies because they reach their lifetime
maximum and may not apply for further funds. Given
current trucking industry struggles, including fuel costs, the

{Q)
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idling reduction program significantly reduces the amount
of fuel consumed and also reduces air emissions pollution.

Medium Brownfields

+ Eligibility of Applicants. Current language requires that
a grant can only be provided if the party that caused
the environmental contamination at the project site is
financially unable to pay the cost of the "brownfield
redevelopment or associated environmental

- remediation activities.” This change will remove
“brownfield redevelopment” from the language. The
responsible party will still be accountable for the
environmental cleanup of the property; however it will
not be held responsible for the future development of
the property.

¢ Criteria of Awards. Current language requires that the
department “shalfl make awards” based on a set of four
criteria. Changing the Janguage to “may” will give the
Department more flexibility in granting awards. In
addition to the lack of flexibility afforded by “shall,” the
criteria used also need to be updated. While the
Department typically makes awards on the listed
criteria, there can be a variety of circumstances in

. which other criteria should be taken into consideration.

For example, the financial capability, or financial
commitment, of the applicant must be taken into
consideration. Likewise, the extent to which an
applicant understands the degree and magnitude of the
environmental problem should be a factor. Ultimately,
there may be a number of concerns or characteristics
about an applicant or proposed project that should be
taken into consideration when determining an award.
The proposed changes will provide the Department the
flexibility to take other pertinent factors into
consideration.

Delete the following criteria:

a) Whether the project will have a positive effect on
the environment.

b) The amount and quality of the recipient’s
contribution to the project.

¢) The innovativeness of the recipient’s proposal for
remediation and redevelopment.

Replace with:

a) The level and strength of the applicant’s financial
commitment to the project.

b) The extent and degree of soil contamination that
exists at the project site.

¢) The adequacy and completeness of site and
planned remediation.

9
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Medium

Medium
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d) Any other relevant factors that may be useful in
assessing the viability of the project to move forward.

Brownfields Appropriation Change from Annual to Biennial.
The brownfields program provides grants for the
remediation of blighted areas. The department has
changed the application cycle for the brownfields program
from an annual application to a rolling basis application
similar to other economic development programs in the
department. This change was implemented so the
department could respond to and award brownfields grants
to projects with high potential and merit throughout the
year by making funds available when projects came up.
The increased flexibility has created a more efficient and
responsive program, but has also created problems in
administering the funds. The process of determining
whether a project merits funding is complex and requires a
significant amount of time. Changing the appropriation to
a biennial appropriation will enable the agency to make
best use of the funds available.

State Shelter Subsidy Grant and the Transitional Housing
Appropriations—Change from Annual to Biennial. Under
current law, this appropriation is annual instead of biennial,
unlike other state funded housing sources such as
Housing grants and loans and IBRETA. Administering this
program under an annuat appropriation is difficult because
it creates significant obstacles in coordinating the funds
with other state and federal programs. Changing this
appropriation to a biennial appropriation will streamline this
fund with the agency’s other loan and grant programs, and
maximize its use as an important source of federal match
for the Emergency Shelter Grant. This change will also
allow the agency to maximize the use of the funds.

State Shelter Subsidy Grant and Transitional Housing
Appropriation Encumbrance Rules—This change removes
the sentence, "All funds allocated but not encumbered by
December 31° of each year lapse to the general fund on
the next January 1% unless transferred to the next
calendar year by the joint committee on finance” from the
statutory language of Appropriation 20.143(2)(fm).

Under current law, funds from this appropriation must be
encumbered by December 31° of the fiscal year. Any
funds which are not encumbered by December 31% will be
lapsed to the general fund on January 1%, unless the Joint
Committee on Finance transfers the funds to the next
calendar year. This language was developed almost two
decades ago at the former Department of Health and
Family Services when the program was operated on a
calendar year. These funds are now administered on the
state fiscal year and provide an important source of match
for the state’s federal Emergency Sheiter Grant (ESG).
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The past few federal budgets have been unpredictable,
and funds have not always been awarded on time.
Removing this date gives the agency more flexibility in the
application process, and allows the state to streamline
these funds with the federal ESG grant.

Repeal statutory plumbing/fire sprinkler fee maximums. S.
145.08, Stats, indicates the maximum allowable fees for 11
piumbing and fire sprinkler credentials. Although these
amounts have been changed solely to reflect increases in
credential terms, the amounts have not otherwise been
changed since 1992.

The Department's Division of Safety and Buildings
administers 67 credentials, primarily related to building
trade activity. The Division also assesses several other
fees (e.g., plan review, permitting, etc.). The Division
regularly assesses its fees, specifically assessing if the
fees associated with each program are sufficient to cover
the costs associated with administering each program, per
s. 101.19, Stats. The amount of each fee is established
via the administrative rule process in Comm 2 (Fee
Schedule) and Comm 5 (Licenses, Certifications and
Registrations).

Statutory fee maximums, such as those indicated for
ptumbing and fire sprinklers credentials, are not indicated
for other fees assessed by the Division. This results in
inconsistency in the administration of the Division’s fees.
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DEPARTMENT OF COMMERCE

AGENCY DESCRIPTION

The department is headed by a secretary who is appointed by the Governor with the advice and consent of
the Senate. The department's programs are administered by the Office of the Secretary and the following six
divisions: Administrative Services, Community Development, Business Development, Environmental and
Regulatory Services, Safety and Buildings, and International and Export Services.

The department has four program areas: economic and community development; housing assistance;
regulation of industry, safety and buildings; and executive and administrative services.

The department has 10 councils and 5 boards attached to it by statute, including: the Council on Main Street;
the Rurat Health Development Council; the Small Business Environmental Council; the Contractor
Certification Council: the Dwelling Code Council; the Plumbers Council, the Automatic Fire Sprinkler System
Contractors and Journeymen Council; the Muitifamily Dwelling Code Council; the Conveyance Safety Code
Council: the Manufactured Housing Code Council; the Development Finance Board; the Minority Business
Development Board; the Rural Economic Development Board; the Building Inspector Review Board; and the
Small Business Regulatory Review Board.

MISSION

The mission of the department is to serve the people of Wisconsin by promoting opportunity, safety and
community. The department provides development assistance in areas such as marketing, business and
community finance, exporting, small business advocacy, and housing. The department issues professional
credentials for the construction trades and administers safety and building codes. It also regulates petroleum
products and tank systems and administers the Petroleum Environmental Cleanup Fund Award Program.

PROGRAMS, GOALS, OBJECTIVES AND ACTIVITIES

Program 1: Economic and Community Development

Goal: Generate investment opportunities in the state using the grant and loan programs that are administered
by the department.

ObjectivefActivity: Increase the amount of private investment that is leveraged through the department's grant
and loan programs.

Goal: Revitalize downtowns in Wisconsin Main Street communities.

Objective/Activity: Encourage the development of new businesses and the number of buildings rehabilitated
in the downtown areas in Wisconsin Main Street communities.

Goal: Increase overseas sales by Wisconsin businesses.

Objective/Activity: Increase the number of services provided to Wisconsin businesses by foreign offices.
These services are vital to businesses in developing and closing overseas sales.

Program 2: Housing Assistance
Goal' Increase the supply of safe and affordable housing for low-income renters in Wisconsin.

Objective/Activity: Provide funds to build affordable and accessible units to be rented to low-income
households. :

Program 3: Regulation of Industry, Safety and Buildings l q 5



Goal: Promote safety in constructed public and private buildings in Wisconsin,

Objective/Activity: Develop and implement regulations, and provide services (g.g., plan review and
inspection) and education which promote the construction of public and private buildings according to code.

Goal: Maintain quality control in petroleum products for sale in Wisconsin.

OhbjectivefActivity: Sample and test petroleum products at terminals, bulk plants and retail sites to ensure that
products meet specified standards.

Goal: Safeguard the health and safety of Wisconsin's residents through effective and efficient administration
of the Petroleum Environmental Cleanup Fund Award Program.

Objeclive/Activity: Maintain a high level of remediation in contaminated Petrcleum Environmental Cleanup
Fund Award sites in the least costly and timeliest manner possible.

PERFORMANCE MEASURES

2007 AND 2008 GOALS AND ACTUALS

Prog. . Goal Actual Goal Actual
No. Performance Measure 2007 2007 2008 2008

1. Private investment leveraged.* $150 million | $329 milion | $150 million | $391 miltion

1. New businesses in Main Street 260 278 270 207
communities.

1. Number of buildings rehabilitated in 345 304 355 387
Main Street communities.

1. Number of services provided to 480 376 528 475
businesses by foreign offices.

2. Number of rental units developed for | 120 89 100 128
low-income households.

2. Number of accessible rental units 40 70 40 83
developed.

3. Building code effectiveness grading | 5 5 5 nfa**
schedule — commercial (1-10, 1
being the best).

3. Building code effectiveness grading 5 nfa *** 5 nfa***
schedule — personal property (1-10,
1 being the best).

3 Percentage of facility site inspections | 100% 86% 100% 73%
completed during a program year.

3. Petroleum Environmental Cleanup 400 428 400 315
Fund Award site closures.

Note: Based on fiscal year.

* Beginning in FY 07, the private sector leverage goal includes loans and grants made as a resuit of 2003 Act
255 technology-related and tax credit programs.

** Score has not been assessed for this period.

“** The Division of Safety and Buildings does not conduct residential dwelling plan review or inspection.
Rather, delegated municipalities or contracted agents conduct these activities. Therefore, ISO did not score
the Division on this measure, and it has been removed as a performance measure.
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2009, 2010 AND 2011 GOALS

Prog. Geal Goal Goal
No. Performance Measure 2009 2010 2011

1. .Private investment leveraged.” $175 million $200 million $225 million

1. New businesses in Main Street 280 185 190
communities.

1. Number of buildings rehabilitated in 365 300 310
Main Street communities. '

1. Number of services provided to 580 588 600
businesses by foreign offices.

2. Number of rental units developed for 100 100 ‘ 100
low-income households.

2. Number of accessible rental units 40 50 50
developed.

3. Building code effectiveness grading 4 4 4
schedule — commercial (1-10, 1 being
the best).

3. Building code effectiveness grading nfa** nfa** nfa**
schedule — personal property (1-10,
1 being the best).

3. Percentage of facilities that are in 70% 71% 72%
operational compliance with both
release detection and release
prevention.***

3. Petroleum Environmental Cleanup 400 300 300
Fund Award site closures,

Note: Based on fiscal year.

* Beginning in FY 2009, the goal will aiso include the private sector leverage from the various tax credit
programs enacted in 2008, but which became effective in 2007/2008.

** The Division of Safety and Bufldings does not conduct residential dwelling ptan review or inspection.
Rather, delegated municipalities or contracted agents conduct these activities. Therefore, 1SO did not score
the Division on this measure, and it has been removed as a performance measure.

“** This performance measure has been changed from the percentage of facility site inspections completed
during a program year to the increase percentage of Underground Storage Tank facilities that are in
compliance with both release detection and release prevention by 5% compared to base year of 2006 out of a
total estimated universe of 3,505 active federally regulated facilities in the State. The Department feels this
measurement is a better evaluation of the program.
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